Hollard..

mocambique

Maputo, 9 de Julho de 2026

Subject: Transfer of the Insurance Portfolio of Hollard Vida Companhia de Seguros, S.A. to Global Alliance Seguros, S.A.
- notification for possible objection.

Dear Sir/Madam,

There is currently in force a life insurance contract entered into between you and our insurer, Hollard Vida - Companhia de Seguros, S.A.
(“Hollard Vida” or the “Applicant”), a Mozambican company registered with the Legal Entities Registry Office under NUEL 100086298,
with offices located in the city of Maputo, at Av. Sociedade de Geografia, No. 269, Hollard Building, Maputo - Mozambique, and with NUIT
400215431, represented herein by Mr Tonderai Chirengwa, in his capacity as Managing Director.

Within the scope of negotiations undertaken, which culminated in the integration of the businesses of our insurer and Global Alliance,
S.A. (“Global Alliance”), with its registered office at Av. da Marginal, Parcel 141, Maputo (“GA”), an agreement was reached for the
transfer of our insurance portfolio to the said insurer. Completion of this transfer is subject, pursuant to paragraph 1 of Article 91 of
Decree No. 30/2011 of 11 August, to authorisation by the Mozambique Insurance Supervisory Institute (“ISSM”), which, if granted, will
result in the closure of our activity.

The transfer forms part of the merger process involving the businesses of the Applicant, Hollard Vida Companhia de Seguros, S.A., and
Global Alliance Seguros, S.A.

It should be noted that the transfer of the insurance portfolio to Global Alliance will not entail any change to the insurance contract
entered into between our institution and you, with the current general and specific contractual terms and conditions, as well as the
insurance premium currently in force, remaining unchanged.

In this context, pursuant to paragraph 5 of the legal provision referred to above, we hereby notify you that, should you so wish, you may
object in writing to the transfer of your insurance contract to Global Alliance Seguros, S.A. within a period of 60 (sixty) days from the
date of receipt of this notice.

In the event that you object to the said transfer, you may, in accordance with Article 91 of Decree No. 30/2011 of 11 August, terminate
the insurance contract within 30 (thirty) days from the date of publication of the ISSM’s authorisation of the portfolio transfer in the
Boletim da Republica, in which case, under the applicable legal and contractual terms, the premium shall be refunded to you on a pro
rata temporis basis.

Hollard reaffirms its commitment to the continuity, stability and protection of the interests of its clients, ensuring that this entire process
is carried out under the strict supervision of the regulator and in full compliance with the Mozambican legislation in force.

We remain fully available to provide any further clarification through our usual contact channels.

With no further matter currently, we remain yours faithfully and extend to you our most respectful regards.

Tonderai Chirengwa

~

Managing Director, Hollard Vida
Hollard Vida Companhia de Seguros, S.A.
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