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To the Policyholder
Maputo

Subject: Notice of merger
Maputo, 6 November 2026
Dear Policyholder,

We hereby inform you that, as part of the corporate reorganisation involving Hollard Mocambigue Companhia
de Seguros, S.A., Hollard Vida - Companhia de Seguros, S.A. and Global Alliance Seguros, S.A., the merger of
these companies has been completed, through the absorption of the first two companies into Global Alliance
Seguros, S.A.

The transaction was preceded by compliance with the applicable legal and regulatory formalities, including
obtaining the necessary authorisations from the Mozambique Insurance and Pension Funds Supervisory
Authority (“ASFPM”), and the respective registration was carried out and completed with the Legal Entities
Registry (Conservatéria do Registo das Entidades Legais - CREL) on 4 November 2026.

As a result of the merger, Hollard Mocambique Companhia de Seguros, S.A. or Hollard Vida - Companhia de
Seguros, S.A., with which you entered into your insurance contract, has been absorbed into Global Alliance
Seguros, S.A., which has succeeded to its respective rights and obligations.

At the same time, Global Alliance Seguros, S.A., as the absorbing company, has adopted the corporate name
Hollard Mocambique Companhia de Seguros, S.A.

Accordingly, for all legal and contractual purposes, the entity that assumes and continues your insurance
contract is now identified as follows:

Company name: Hollard Mocambique Companhia de Seguros, S.A.

Legal Entity Number (NUEL): 101866211

Tax Identification Number (NUIT): 400053480

Registered office: Avenida Sociedade de Geografia, no. 269, Edificio Hollard, 1st floor, Maputo

Please note that the merger and the resulting succession by the absorbing company do not involve any
reduction, limitation or change to the rights, guarantees or contractual conditions arising from your insurance
contract.

The following therefore remain fully unchanged:

e your policy number;

e the rights and obligations of the parties;
e the cover taken out;

e the insurance premiums;
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e the limits and sums insured;

e the excesses, where applicable;

e the terms and periods of cover; and

e all other general, special and specific conditions set out in the insurance contract.

Consequently, no new policy needs to be issued and no new contract needs to be entered into as a result of
the merger.

Hollard Mocambique Companhia de Seguros, S.A., as the absorbing company and successor to your previous
insurer, fully assumes the rights and obligations arising from the insurance contract, including any liabilities,
claims or other obligations incurred before the completion of the merger.

Accordingly, from the date on which the merger took effect, any references to Hollard Mocambique Companhia
de Seguros, S.A. or Hollard Vida - Companhia de Seguros, S.A. in your policy and other contractual
documentation shall be understood as references to the current Hollard Mocambique Companhia de Seguros,
S.A., with the identification details set out above.

Our usual customer service channels remain available, and any change to contact details, operating
procedures or other relevant information will be communicated in due course through the Company’s official
channels.

We thank you for the trust you have placed in the Insurer and reaffirm our commitment to continue providing
our services with the same standards of quality, security and closeness.

Should you require any further clarification, we remain at your disposal through our usual contact channels.
Yours faithfully,

On behalf of Hollard Mocambique Companhia de Seguros, S.A.

/
4/1/"

Henri Mittermayer
CEO
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